
Emily Madigan

Compassionate support worker with a wide range of competencies in the
field of human services.

2707 Fernwood Road
Victoria, BC, V8T3A3
(250) 634-2060
madigan.emily@gmail.com

EXPERIENCE

Thrive Social Services Society, Victoria, B.C. —
Adult, Child, and/or Youth Worker (Casual)

October 2022 - PRESENT

In this 1:1 position, I implement educational, recreational, social, and life
skills-based programming, as per Individual Service Plan.  This is a
strengths-based approach that requires consistent communication and
coordination with other team members to ensure optimal service.

Pacific Coast Community Resources, Victoria, B.C.— Community Support
Worker (Casual)

November 2020 - PRESENT

I support residents in a group-home with activities of daily
living, including but not limited to: toileting, showering,
meal prep, documentation, and the use of slings with
overhead lifts. Within this position, I strive to encourage
independence while providing opportunities for community
inclusion. My approach to care is strengths-based, while
honouring choice and ensuring dignity is protected at all
times. Medication is administered throughout the day as
per physician directives. Activities are planned according
to the needs and desires of the residents.

St. Vincent de Paul, Victoria, B.C. — Housing Support Worker/Program
Coordinator

June 2021 - August 2022

Using a trauma-informed and harm-reduction approach, I supported single
mothers and at-risk women residing in transitional housing. In this role, I
provided emotional support while empowering women to start planning for
their future. I remained apprised of community resources and provided
referrals based on need. Within this organisation, I also worked
collaboratively with my supervisor and colleague to create and implement
programming for the residents at the St.Vincent de Paul Centre. At this
location, I coordinated care with the residents and their Island Health teams,
while providing crisis support as needed.

Kieronator Support Society (CLBC), Victoria, B.C. — Personal Support
Worker

May 2018 - August 2022

I assisted a man living with cerebral palsy with activities of daily living.
In this role, my focus was encouraging self-determination while
providing meaningful opportunities for community inclusion, based on
the strengths and interests of the individual. Care was provided in a
home environment, through funding from Community Living British
Columbia.

SKILLS

Class 4 Drivers Licence

Teamwork and
collaboration

 

 Oral & written
communication

 

 Compassion

 

AWARDS

Dean’s Honour Roll - 2021
(Winter term)

Dean’s Honour Roll - 2020
(Winter term)

Camosun College School
of Health & Human
Services: BeConnected
Support Services Award
(December 2020)-
“Awarded to an EACS
graduate who shows
dedication and leadership in
supporting people with
significant challenges and
who through his/her actions,
promotes the respect for
independence and
individuality of each
individual supported.”



EDUCATION

Camosun College, Victoria, B.C. — Community, Family,
& Child Studies (Diploma)

June 2021

Camosun College, Victoria, B.C.  — Education Assistant & Community
Support (Certificate)

September 2020

NON-CREDIT EDUCATION

Naloxone Training, Victoria, B.C. — AVI Health

July 2022

MANDT System Certification, Victoria, B.C. — (Preventing, de-escalating,
intervening)

February 2022

Domestic Violence Safety Planning, Victoria, B.C. — BC Housing

October 2021

Standard First Aid & CPR Level C, Victoria, B.C. — Help First Aid

September 2021


